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Attorney's Docket No. 018360/256731 j 

In The United States Patent And Trademark Office 


PATENT 


In re: 
Appl No.: 
For: 


Clements, et al. Confirmation No.: 8298 

10/814,958 Filed: 03/30/2004 

SYSTEMS AND METHODS FOR INTERNATIONAL SHIPPING AND 
BROKERAGE OPERATIONS SUPPORT PROCESSING 


Mail Stop Missing Parts 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 223 13-1450 

SUBMITTAL OF REPLACEMENT DRAWINGS 
37CFR§1.85 

In response to the requirement for new drawings in compliance with 37 CFR §1.84 as set 
forth in the Formalities Letter mailed June 22, 2004 in regard to the above application, there is 
enclosed herewith five (5) sheets of replacement drawings. It is requested that these new 
drawings be substituted tor the originally filed drawings, which were incorrectly labeled, as set 
forth below: 

oripinaiiv Filed Drawing To Be Replace With Enclosed Drawing 

Figure 9a Figure 9A 

Figure 9b Figure 9B 

Figure 11A Figure 10A 

Figure 1 IB Figure 1 0B 

Figure 12 Figure 11 

Respectfully submitted, 

KarlH. Koster 
Registration No. 50,684 



. Customer No. 00826 
ALSTON & BIRD LLP 

Bank of America Plaza 

101 South Tryon Street, Suite 4000 

Charlotte, NC 28280-4000 

Tel Atlanta Office (404) 88 1-7000 

Fax Atlanta Office (404) 881^7777 

CERTIFICATE OF MAILING 

I hereby certify that this correspondence is being deposited 
with the United States Postal Service with sufficient postage 
as first class mail in an envelope addressed to: Mail Stop 
Missing Parts, Comxnissioijer for Patents, P.O. Box 1450, 
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